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Important Survey Statistics About

Online Reviews

67% of consumers are influenced by online reviews
— Moz 2015

97% of consumers say they read reviews about local businesses
— BIA Kelsey

90% of consumers say positive reviews influenced their purchase decisions
— Marketing Land

82% of users visit reviews sites because they intend to buy a product or service
— Nielsen

89% users who read reviews make a purchase within a week
— Nielsen

B 7% within an hour
28% within a day

B 39% within a few days

W 15% with a week

Local Consumer Review Survey 2014:

72% of consumers say that positive reviews make them trust a local business more
88% of consumers say they trust online reviews as much as personal recommendations
72% of consumers will take action after reading a positive review

These statistics are a few months to a few years old. And what that likely means is the
number of people influenced are even higher today then they were when surveyed.
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My name is Matt Prados. | have been
helping local businesses for the
better part of a decade with their online
marketing. | am founder and CEO of the
digital marketing firm Gotcha Local, and we
have helped hundreds of local businesses
with their digital needs.

| also founded and am CEO of ReviewWave.
com. | created this software to help our
clients achieve high online review numbers,
and decided to open this software up to all
business owners in order to assist them in
their review needs as well.

| have been preaching for years that you
MUST get 5 star reviews from as many
customers or patients as possible. But...
You actually must have MORE reviews than
every one of your competitors, and NOT a
just a few more but rather A LOT more!

We have streamed lined the exact steps
needed to get high volume 5-star reviews
as quickly as possible.
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How Do You Get Massive Reviews In

Volume?

1°: Have a strong sense of PRIDE in what 3: Send them BOTH a text message AND

you do, and make sure each and every an email with the proper instructions and
patient or customer is super happy with links for them to actually give you a 5-star
their service BEFORE they leave. review.

2" Ask your patrons if they would be 4*: Do these steps in VOLUME, Over and
willing to leave you a review online Over, Every Day!

BEFORE they leave.

Bonus Tip:

Get reviews on ALL major platforms in this order of importance:
1. Google
. Yelp

. Yahoo

. Industry Specific Sites

2
3
4. Bing
5
6. Location Specific Sites
7

. And then more generic sites like Yellow Pages.
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System

So | explained a minute ago the four exact steps that any business can and must do in
order to gather massive online reviews and dominate the internet.

Automation?

By setting up systems that require little more work once implemented, automation is
leverage for small businesses. Our technology can reduce the time it takes your team to
accomplish these tasks, so this is a win-win.

At Review Wave, we know you are busy. And we know that to stay busy you must get
more 5-star reviews online. This is exactly why we created our platform—to give you
automation and therefore leverage to get this seemingly impossible job done on a
consistent basis.

Let me walk you through these simple steps to show you exactly how the automated
process works...

First You Start At The Dashboard:

review o3
il Dashboard

Your On“ne Reputation Reporting Period: Past 30 Days

Account February 17th, 2016

Reviews
Request a new review?

Request Review

Templates

Ly Ly | LN L~y
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review

Dashboard
Account
Reviews

ﬁ Request Review

Templates

Next You Request A Review:

Request Review:

First Name:

Last Name:

Phone:

Email:

Notes:

Send request

This will send a text message review request:

AT&T = 2:46 PM 13 NM% »#

< Messages +1(714) 248-8843 Details

Text Message
Today 2:46 PM

Jim, we hope you had
a great visit to Your
Business Here.
Please leave a review

for us: http://rwav.es/
9119b6c6
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And/or an email message review request:

The recipients will be sent to a page that you can
customize with your Logo, address and phone number:

[ ]
Demo Account
12 Main Street

Los Angeles, CA 90210

w a v c 213-555-1212

How would you rate your experience with us?

"\-f\'\.’ Continue
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If they leave 4 or 5 stars, then we ask them to share that
review on the major review sites like Google and Yelp:

L3
Your Business Here
12 Main Street
Los Angeles, CA 90210

213-555-1212
We are so happy you had a great experience! Would you mind taking a moment to share that experience
with others on one of these sites:

% Google+ Review  «=> Yelp Review

If they leave 3 or fewer stars, then we find out why, and
you get the feedback to improve your customer service:

[ ]
Your Business Here
12 Main Street

Los Angeles, CA 90210
vwave

213-555-1212

I am sorry that you did not have an incredible experience. Please tell us what we could have done to make
your experience 5 star?

your comments

Comment

ReviewWave.com
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And pretty soon you will have more reviews
than your competition!
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ReviewWave.com

his entire system literally takes about 5 minutes

to set up, then just a few minutes per day to build
up an avalanche of 5-star reviews online for your
business.

As if that’s not enough to get you to check it out, we
also offer a 100% FREE 14-day trial. That is plenty of
time to get a few new reviews!

Click Here To Get Started

Sincerely,

Matt Prados
Founder

ReviewWave.com
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